
COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

NINETEENTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: June 27, 2005 
 

Responsible:   John E. Skirtich, Consultant (Revenue Requirements) 
  

AG-19-35 Referring to the Company’s response to Information Request AG-1-90, 
please itemize and quantify any Outside Service allocated to Bay State 
Gas that cost the NCSC $500,000 or more during 2004.  Please also 
provide a detailed description of the particular services provided during 
the test year. 

 
Response: NCSC did not have any charges greater than $500,000 for Outside 

Services that were allocated to Bay State Gas during the test year. 
 

.  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible:  Stephen H. Bryant, President  

  

AG-21-1 Provide a list identifying any meter reading inaccuracies associated with 
the Metscan devices.  The list should identify the magnitude of the 
inaccuracies by class and include dates corresponding to the inaccurate 
recordings as well as dates the associated billing adjustments were 
made.  Provide all work papers, calculations and assumptions relating to 
the corresponding billing adjustments necessary to account for such 
inaccurate recordings.  

 
Response: The Company does not have a readily-available list of reading 

inaccuracies associated with the Metscan devices.  As a general matter, 
Metscan’s principal problem was not meter reading accuracy.  Rather, 
some Metscan devices, particularly those devices located on outside 
meters that had been in the field for more than seven years, failed to 
provide any meter reading.  Other Metscan devices failed to provide 
meter readings due to problems with the telephone connection. 

 
 The Company is investigating the ability to develop an ad hoc query of 

the Customer Information System to determine if some information can 
be extracted relative to meter reading inaccuracies.  This information will 
be provided, if and when it becomes available.  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM  ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible:  Stephen H. Bryant, President    

  

AG-21-2 Please provide copies of all correspondence and reports associated with 
Metscan meter reading inaccuracies that the Company has filed with the 
Department and any associated Department Orders.  

 
Response: The Company is unable to locate any reports filed with the Department 

regarding Metscan meter reading inaccuracies.  As stated in the 
Company’s response to AG-21-1, the failure of some units to provide any 
meter reading, either due to weather damage or to telephone line 
connection problems, represented the most significant problem 
associated with the Metscan system.   



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: June 27, 2005 
 

Responsible: Stephen H. Bryant, President  
  

AG-21-3 Provide a list and description of customer complaints as well as any 
refunds associated with Metscan, including reimbursement of telephone 
bills.  

 
Response: Attachment AG-21-3 is a list of refunds to customers for telephone line 

repairs associated with the installation/removal of Metscan devices.  The 
list covers the period March 2002 to present.   



Bay State Gas Company
DTE 05-27

Attachment AG-21-3
Page 1 of 9Bay State Gas Company

Customer Payments for Telephone Line Repairs 
Associated With Metscan

03/31/02     18583JOHN VARANE          $82.50
04/25/02     18694GEORGE CELORIER      $82.50
04/29/02     18708HEATHER SCHLEIFF     $82.50
04/08/02     18657DONALD DEBONA        $82.50
04/05/02     18642John Clearly         $82.50
04/08/02     18658BEVERLY CRAIG        $82.50
04/25/02     18697PEREIRA MANUEL       $120.00
04/16/02     18672KENNISTON, JOHN      $82.50
04/08/02     18660TRACY CAPONE         $82.50
04/16/02     18673BEVERLY CRAIG        $37.50
04/08/02     18654DAVID BAKER          $82.50
04/08/02     18656JAY'S BEAUTY SALON   $82.50
04/08/02     18641Robert Besse         $82.50
04/08/02     18655ROBERT HYNES         $120.00
04/08/02     18659KENENTH BENTON       $82.50
04/18/02     18679THOMAS BALDASANE     $82.50
04/18/02     18678ALVES JOSEFA         $82.50
04/25/02     18692JOSE SANTOS          $82.50
04/25/02     18695PETER MCHUGH         $82.50
04/29/02     18707SUSAN McCARTHY       $82.50
04/29/02     18706MICHAEL REGAN        $82.50
04/25/02     18693MARY WHITING         $82.50
04/18/02     18677ROBERT W. VANHESS    $82.50
04/25/02     18698DIMITRIOS EXARHOPOULO $120.00
04/18/02     18676MONIQUE JANKOWSKI    $82.50
04/25/02     18691ROSE PENNY           $202.50
05/30/02     18784GASPER GRILLO        $82.50
05/21/02     18754WAYNE VERGAS         $82.50
05/23/02     18775JOHN PARRIN          $82.50
05/30/02      4108MICHAEL GULLBRANTS   $117.11
05/21/02     18750SHARON GIFFORD       $82.50
05/23/02     18770THOMAS DOUCETTE      $82.50
05/21/02     18755FRANK REICH          $82.50
05/21/02     18753ANNE JENKINS         $82.50
05/23/02     18771NATALYA TUROVA       $82.50
05/30/02     18785EDWARD ECCLESTONE    $120.00
05/21/02     18749J.A.CANTEEN CO.      $82.50
05/21/02     18751WILLIAM KELLY        $120.00
05/30/02     18783LAWRENCE WHALEN II   $82.50
05/07/02     18727ALAN KANNALLY        $82.50
05/07/02     18725JUMP FOR JOY INC.    $120.00
05/21/02     18752ROSEMARY LINCOLN     $120.00
05/07/02     18726STEVEN ELLIS         $82.50
05/21/02     18756DEBRA DECOSTE        $82.50
06/30/02     18824PHILLIP CAPERNAROS   $120.00
06/30/02     18847STOUGHTON TOWN SPA   $75.00
06/11/02     18756DEBRA DECOSTE        $37.50
06/11/02     18804JOHN CATALANO        $82.50



Bay State Gas Company
DTE 05-27

Attachment AG-21-3
Page 2 of 9Bay State Gas Company

Customer Payments for Telephone Line Repairs 
Associated With Metscan

06/30/02     18841DIXIE LEVESQUE       $82.50
06/11/02     18803IRVING DEMBLING      $82.50
06/30/02     18840DAVID GOODMAN        $82.50
06/30/02     18842HESSCO               $82.50
06/30/02     18843LAUREEN HOUSE        $82.50
06/30/02     18825ALBERT FARIA         $120.00
06/11/02     18809DENISE RAYNARD       $82.50
06/11/02     18808GUY WOOLLARD         $85.00
06/11/02     18807PATRICIA GRIFFIN     $157.50
06/11/02     18806ERIC BINDMAN         $200.00
06/11/02     18805RICHARD GIRAGOSIAN   $95.00
07/31/02     18915BRIAN SMITH          $82.50
07/31/02     18929GLENN JACKSON        $82.50
07/31/02     18931SOLOMAN COHEN        $82.50
07/31/02     18930MEGAN HOTCHKISS      $115.00
07/31/02     18872THEODORE HAINES      $82.50
07/31/02     18913DIANE GOODALE        $82.50
07/31/02     18932PATRICIA JENKINS     $82.50
07/01/02     18864DANIEL BAKER         $120.00
07/01/02     18865MICHAEL MATHIAS      $82.50
07/31/02     18914MARCIA SULLIVAN      $115.00
07/31/02     18912TERRI HOWIE          $82.50
07/01/02     18862STEVEN WHALEN        $82.50
07/31/02     18911JERI KATZ            $82.50
07/01/02     18867PETER WOLCZIK        $82.50
07/01/02     18863HENRY HAWLAND        $82.50
07/31/02     18800DIANA ABBASY         $82.50
07/31/02     18933JOANNE SHADRICK      $82.50
07/01/02     18869KAREN OLSON          $82.50
07/31/02     18798POWERS & LIQUORI     $82.50
07/31/02     18799SUSANNE CURTIS       $82.50
07/31/02     18908DONNA ROBICHEAU      $82.50
07/01/02     18866KATHLEEN EVANS       $82.50
08/31/02     18981RUTH HALL            $82.50
08/31/02     18971FRED DAMON           $120.00
08/31/02     18983ARTHUR MAYER         $82.50
08/31/02     18949C.B. Hutchinson      $82.50
08/31/02     18975JEFF PEARLSTEIN      $82.50
08/31/02     18982BRUCE PRIXTER        $82.50
08/31/02     18973MARK OSBORNE         $82.50
08/31/02     18974DANIEL SCHUSTER      $82.50
08/31/02     18952SUZANNE FINKEL       $82.50
08/31/02     18984DAVID VEDOVELLI      $82.50
08/31/02     18978VINCENT TSANG        $82.50
08/31/02     18946JOSEPH OSHRY         $82.50
08/31/02     18977JANICE MECHAN        $82.50
08/31/02     18972RICK TEIXEIRA        $82.50
08/31/02     18976JEANETTE BLACKER     $120.00
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09/30/02     19042RICHARD JUSTINO      $82.50
09/30/02     19043BENJAMIN COOLEY      $82.50
09/30/02     19041ALETHA THOMPSON      $82.50
09/30/02     19006BARBARA MURPHY       $120.75
09/30/02     19040MARIA TAVARES        $82.50
09/30/02     19005RONALD PORAT         $82.50
10/31/02     19095DARLENE COSTA        $82.50
10/31/02     19094KAREN DOUGHTY        $82.50
10/31/02     19107SARNATECH BNE        $120.00
10/31/02     19099EDWARD SPRINGHETTO   $82.50
10/31/02     19101PEARL HEMEON         $82.50
10/31/02     19100EILEEN & ROBERT WELCH $82.50
10/31/02     19098RICHARD SPITZBERG    $82.50
10/31/02     19102CHARLES FARLING      $82.50
10/31/02     19097FRED POTOCZAK        $82.50
10/31/02     19096ROXANNE YOUNG        $82.50
11/30/02     19158JOHN POWERS          $82.50
11/30/02     19160ELIZABETH DAVIDSON   $82.50
11/30/02     19159McNAMARA FARMS       $120.00
11/30/02     19161RICHARD GATELY       $120.00
11/30/02     19154BEAUTIFUL HAIR       $120.00
11/30/02     19156LEO SPIEGEL          $82.50
11/30/02     19155THEODORE URBAN       $82.50
11/30/02     19157KATHLEEN BENSON      $120.00
12/31/02      3647WILLIAM FOSKITT JR   $99.61
12/31/02     19193RICHARD HEWITT       $82.50
12/31/02     19259DENNIS SULLIVAN      $250.00
12/31/02     19226HAROLD HERSH         $82.50
12/31/02     19225MATTHEW ANGLIN       $82.50
12/31/02     19194JOSE' ANDRADE        $82.50
12/31/02     19223NOELIA M. FREITAS    $82.50
12/31/02     19224KATHIE DULLEA        $82.50
01/31/03     19363WINTHROP STREET MOTOR $120.00
01/31/03     19280DENNIS KRAEZ         $82.50
01/31/03     19279GEZINA SHANK         $120.00
01/31/03     19369BRIAN GAUDREAU       $120.00
01/31/03     19368PAUL KENNEDY         $82.50
01/31/03     19367SCOTT COWPER         $16.99
01/31/03     19281D.J. LOONEY          $157.50
01/31/03     19362SARA KAUFMAN         $82.50
01/31/03     19366NANCY DESROCHERS     $82.50
01/31/03     19279GEZINA SHANK         $120.00
01/31/03 999161704LAWRENCE WILLIAM     $82.50
01/31/03     19282GEORGE CALKINS       $82.50
01/31/03     19364LYNN JOHNSON         $82.50
01/31/03     19283ANTHONY CELIA        $85.00
01/31/03     19278JOHN E. FRIEDMAN     $82.50
01/31/03     19277SUBHASH C. CHUGH     $82.50
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02/28/03     19419ISAURA AMARAL        $82.50
02/28/03     19438SHEILA SCHAMBER      $95.00
02/28/03     19425MEDRICK LAFLEUR      $82.50
02/28/03     19439A-1 LOCK & KEY       $82.50
02/28/03     19440MARY ANN TORRES      $120.00
02/28/03     19418DANIEL HAYES         $82.50
02/28/03     19475FIRST BAPTIST CHURCH $82.50
02/28/03     19474ROBERT NICHOLS       $123.45
02/28/03     19473VICTOR LEWIS         $82.50
02/28/03     19472CARL LUNDIN          $16.99
02/28/03     19422CLAUDINE RASCHI      $82.50
02/28/03     19471COUNTRY COTTAGE CHILD $82.50
02/28/03     19470IRENE SHEA           $82.50
02/28/03     19437ELIZABETH METZLER    $82.50
02/28/03     19441MARC SABINE          $82.50
02/28/03     19426RICHARD LEEMAN       $82.50
02/28/03     19416HUGH FLANAGAN        $83.00
02/28/03     19421KEITH LASTER         $82.50
02/28/03     19417VICTORIA RAWLINSON   $82.50
02/28/03     19469MARK KALUZNY         $82.50
02/28/03     19442ROBERT ALEXANDER     $82.50
02/28/03     19423DON CORRIVEAU        $82.50
02/28/03     19424LEWIS W. ROSATI      $87.50
02/28/03     19420JULIE O'BRIEN        $115.19
03/31/03     19493PRIMITIVE LEATHER    $84.19
03/31/03     19490LORI COSTELLA        $82.50
03/31/03     19536DONALD BERGQUIST     $91.00
03/31/03     19537LOUISE TODD          $82.50
03/31/03     19540RONNIE LEAVITT       $82.50
03/31/03     19496CATHY DiMUZIO        $90.00
03/31/03     19491ROBERT WASZKIEWICZ   $82.50
03/31/03     19495NORTON PROMAN        $120.00
03/31/03     19535PAT KNIGHT           $82.50
03/31/03     19538LAUREN KUEHL         $82.50
03/31/03     19539KEILINE LAZARE       $82.50
03/31/03     19541WEXLER'S             $91.00
03/31/03     19542HERB LYKER           $150.00
03/31/03     19492FELICIA FARRAR       $82.50
03/31/03     19365CHICOPEE NURSING HOME $82.00
03/31/03     19494LINDA HOOKER         $82.50
05/31/03     19624RUTH RUBINO          $90.00
05/31/03     19625ANN RODGERS          $91.00
05/31/03     19626AL LAUREANO          $91.00
05/31/03     19645NANCY MACKENZIE      $123.52
05/31/03     19623ANTONIO GOMES        $91.00
05/31/03     19620GAIL BARSZEZ         $91.00
05/31/03     19622SUZANNE GARBER       $91.00
05/31/03     19621LOULA SANTANGELO     $82.50
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06/30/03     19710SCOTT & MARIA KOLLAR $91.00
06/30/03     19709ROBERT MARSHALL      $137.00
06/30/03     19688GEORGE SOLOMON       $82.50
06/30/03     17866THOMAS BONAMICI      $91.00
06/30/03     16928VERIZON WIRELESS     $25.55
06/30/03     19685KENT TARRANT         $91.00
06/30/03     19706SELMA MALTZMAN       $91.00
06/30/03     19687JEAN HOBAN           $16.99
06/30/03     19691KIM RODRIGUEZ        $91.00
06/30/03     19708JOHN F. TAYLOR       $91.00
06/30/03     19621LOULA SANTANGELO     $82.50
06/30/03     19686SALVATORE TRIOLA     $91.00
06/30/03     19690DAN RONCALLI         $87.70
06/30/03     19705STEPHANIE T. BAXENDAL $91.00
06/30/03     19707NORMAN GONTHIER      $91.00
06/30/03     19711W. J. PULEO          $137.00
06/30/03     19712ELIZABETH BARRY      $91.00
06/30/03     19689GEOPHYSICAL APPLICATI $76.50
07/31/03     19756MICHAEL G. AFTOSMES, $137.00
07/31/03     19734HENRY MOSCA          $91.00
07/31/03     19736RUTH E. YOUNG        $91.00
07/31/03     19738CANTON ST. MINI STORA $91.00
07/31/03     19740MARK BELL            $91.00
07/31/03     19735SHIRLEY GILBERT      $91.00
07/31/03     19737THIEU DUONG MD.MPH   $91.00
07/31/03     19757JAMES J. ARMSTRONG   $91.00
07/31/03     19755D.J. MOITOZA         $91.00
07/31/03     19739JEAN WISNIEWSKI      $91.00
08/31/03     19807JAMES & JEAN GRIECO  $137.00
08/31/03     19813GALLERANI ELECTRIC CO $75.00
08/31/03     19814PATRICIA & JOHN SHIPP $91.00
08/31/03     19815VICTOR POITRAS       $104.99
09/30/03     19843MARK A. VESS         $91.00
09/30/03     19850HAPCO AUTO PARTS     $91.00
09/30/03     19845EUGENE KAPPER        $91.00
09/30/03     19846SCOTT RUDENSTEIN     $16.99
09/30/03     19851KEN MAFFEI           $91.00
09/30/03     19854STELLA MORRISON      $91.00
09/30/03     19853SUZANNE LOVE         $91.00
09/30/03     19849ELINOR L. AUSTIN     $91.00
09/30/03     19930JAMES SEMPLE         $91.00
09/30/03     19932DORIS COLLINS        $91.00
09/30/03     19934MARY SOUZA           $91.00
09/30/03     19928DAVID COLLINS        $137.00
09/30/03     19931HENRIETTA SINHA      $137.00
09/30/03     19844JOSEPH SOUZA         $91.00
09/30/03     19847VERIZON              $91.00
09/30/03     19848DANIEL FANTONI JR    $91.00



Bay State Gas Company
DTE 05-27

Attachment AG-21-3
Page 6 of 9Bay State Gas Company

Customer Payments for Telephone Line Repairs 
Associated With Metscan

09/30/03     19852ROBB BRUCE           $91.00
09/30/03     19893SERGEY SMIRNOV       $91.00
09/30/03     19894DAVID A. COUTURE     $91.00
09/30/03     19929EDWARD CORR          $91.00
09/30/03     19933PATRICIA SOUZA       $91.00
10/31/03     19949RUTH JAMES           $132.50
10/31/03     19948ROBERT J. PAQUETTE   $91.00
10/31/03     19950GREAT CHINA RESTAURAN $91.00
10/31/03     19976JOHN PARZIALE        $137.00
10/31/03     19975JOHN CUGINI          $91.00
10/31/03     19974R. PRASAD DASARI     $137.00
11/30/03     20056PATRICIA CARROLL     $91.00
11/30/03     19990LAURIE SOUZA         $91.00
11/30/03     19996EDWARD V. PUOPOLO    $91.00
11/30/03     20055ANTHONY CENTORE      $91.00
11/30/03     20002ERIC DAHL            $91.00
11/30/03     19989LINDA SCIBELLI       $137.00
11/30/03     19991SHONNA'S GOURMET GOOD $263.00
11/30/03     19995JANE PLUMB           $94.00
11/30/03     19994DENISE ROOSA         $91.00
11/30/03     19993HOGAN COMMUNICATIONS, $225.00
11/30/03     19992SERGEY SMIRNOV       $91.00
11/30/03     19998KAREN DOYLE          $91.00
11/30/03     20050LEO J. TETRAULT      $91.00
11/30/03     20051DORIS PETRUCCI       $95.00
11/30/03     19997LINDA LINEHAN        $137.00
11/30/03     19999BARRY GREENE         $91.00
11/30/03     20000MARY BLACKMAN        $91.00
11/30/03     20054CROTEAU PLUMBING     $91.00
11/30/03     20053THOMAS DEVELIN       $82.50
11/30/03     20052ELAINE PANOS         $90.00
11/30/03     20001JANICE HURLEY        $113.60
11/30/03     20057KAREN BRITT          $82.50
12/31/03     20120RONNIE LAMONTAGNE    $91.00
12/31/03     20093JOSEPH ALLEN         $91.00
12/31/03     20122STEPHEN NASSON       $180.00
12/19/03     20055ANTHONY CENTORE      -$91.00
12/31/03     20121LAURA MCHUGH         $95.00
12/31/03     20123RONGJUN XU           $91.00
12/31/03     20124DEBORAH BUEBENDORF   $91.00
01/31/04     20167WILLIAM PIGOTT       $91.00
01/31/04     20181R PICARD             $91.00
01/31/04     20183JAMES CIPOLLA        $91.00
01/31/04     20182JOHN HESS            $137.00
01/31/04     20170MANUEL FARIA         $91.00
01/31/04     20171JOAQUIM CARREIRA     $91.00
01/31/04     20172WILLIAM BURROWS      $91.00
01/31/04     20168ELEANOR OCKERT       $91.00
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01/31/04     20180MICHAEL GRUPPOSO     $263.71
01/31/04     20169JEAN GERRIOR         $120.00
02/29/04     20223JOHN HARUI INC       $91.00
02/29/04     20222RON PEDERZANI        $90.00
02/29/04     20221TED CREVIER          $91.00
02/29/04     20228LORRAINE WOODS       $225.00
02/29/04     20227RANDY FROMKIN        $91.00
02/29/04     20247WILLIAM KIRBY        $91.00
02/29/04     20229MICHELLE GRABERT     $137.00
02/29/04     20226AMY PIELA            $91.00
02/29/04     20224CYNTHIA MASON        $137.00
02/29/04     20246ANTHONY GIUFFRE      $255.00
02/29/04     20225THERESA GODDARD      $91.00
02/29/04     20249PAUL GEORGE JR       $91.00
02/29/04     20248SYDNEY HYMAN         $91.00
03/31/04     20308JOSEPH NASUTI        $91.00
03/31/04     20291GARY BOUSQUET        $91.00
04/30/04     20354MARY WILLIAMS        $91.00
04/30/04     20355SUSAN WOLK           $91.00
04/30/04     20353ROY YARNELL          $91.00
04/30/04     20351GEORGE LAFLAMME      $147.50
04/30/04     20315DAVID FAZIO          $91.00
04/30/04     20352ROBERT TEGHTSOONIAN  $91.00
05/31/04     20390JAIME GONCALVES      $229.00
05/31/04     20389RONALD THIBERT       $91.00
05/31/04     20393CLAIRE MALLETTE      $50.00
05/31/04     20391JULIE MCDERMOTT      $425.00
05/31/04     20386GREG WHITE           $170.00
05/31/04     20384MARIE STEPTOE        $91.00
05/31/04     20383ROBERT WATSON        $91.00
05/31/04     20385JOEL ANGELICO        $91.00
05/31/04     20387KIM CASEY            $91.00
05/31/04     20388GERALD WRIGHT        $137.00
05/31/04     20392PETER PALUZZI        $91.00
06/30/04     20429BEVERLY BAIARDI      $82.50
06/30/04     20428JOHN MULVEY          $91.00
06/30/04     20475WILLIAM DUNHAM JR    $120.00
06/30/04     20473KATHLEEN BEATTIE     $91.00
06/30/04     20431ANDRZEJ DANUTA KORCZ $91.00
06/30/04     20430WALTER CHACE         $91.00
06/30/04     20427PAULA DEPIERRO       $91.00
06/30/04     20433DOMENIC TIBERI       $110.00
06/30/04     20474TREMONT LIQUORS & WIN $91.00
06/30/04     20432FRANCES AROOTH       $91.00
06/30/04     20472JOSEPH GRANDE        $600.00
06/30/04     20434ARTHUR GOOLET        $19.99
07/31/04     20513RICHARD LUNDELL      $91.00
07/31/04     20514GAIL SYRIALA         $375.00
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07/31/04     20518ROBERT SMITH         $110.00
07/31/04     20516MARIANNE SARAZEN LONA $91.00
07/31/04     20517CYNTHIA LONCAR       $91.00
07/31/04     20515JILL CONROY          $110.00
08/31/04     20529ANDREA SLOBODKIN     $137.00
08/31/04     20530LAPRADE KEN          $202.00
08/31/04     20539SUSAN DRAPEAU        $137.00
09/30/04     20600JOSEPH CORRELA       $91.00
09/30/04     20599JOANNE EVERY         $91.00
09/30/04     20601VINCENT MARIANO      $82.50
09/30/04     20603JOANNE WAKEFIELD     $91.00
09/30/04     20595STEPHEN WYMAN        $91.00
09/30/04     20597PAUL DEEB            $91.00
09/30/04     20598MARGARET DOWNEY      $95.00
09/30/04     20596CHENG MING TSENG     $142.50
09/30/04     20602LEON HALIO           $91.00
10/31/04     20718JOHN KING            $91.00
10/31/04     20707JESS HILL            $125.00
10/31/04     20712FLORENCE SHEA        $91.00
10/31/04     20710STEPHEN WIRZBURGER   $91.00
10/31/04     20714STEVEN LEBOW         $75.00
10/31/04     20719CAROL LEET           $91.00
10/31/04     20709CHERYL FERRARA       $91.00
10/31/04     20715RICHARD CADIEUX      $91.00
10/31/04     20713JANE NEERGHEEN       $137.00
10/31/04     20711RAYMOND CHRISTOPHER  $60.00
10/31/04     20716ROBERT LYNCH         $149.82
10/31/04     20720ALAN AND LINDA KIPETZ $182.41
10/31/04     20708JEROME SATKOS        $91.00
10/31/04     20717PHILLIP GRABLE       $91.00
11/30/04     20797HOLY GHOST BROTHERHOO $137.00
11/30/04     20745JAMES DOMALDO        $91.00
11/30/04     20798RICHARD MALMBERG     $137.00
11/30/04     20795ARTHUR WEBB          $19.99
11/30/04     20747SCOTT SPROVIENO      $91.00
11/30/04     20799RAYMOND THERRIEN     $91.00
11/30/04     20743MARIA RODRIGUEZ      $82.50
11/30/04     20744ARLINDO ALVES        $137.00
11/30/04     20801PETER BOREY          $137.00
11/30/04     20741DIANE RANALDI        $324.45
11/30/04     20742PHOEBE BROWN         $91.00
11/30/04     20800RICHARD M OSGOOD     $91.00
11/30/04     20746RONALD NICKLES       $229.00
11/30/04     20738DAVID CONTOIS        $259.00
11/30/04     20739ALFRED DEYO          $110.00
11/30/04     20802MICHAEL THIBODEAU    $91.00
11/30/04     20740STEPHEN HAWKINS      $91.00
11/30/04     20796BILL SWANSON         $135.00
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12/31/04     20867MICHAEL WEEKES       $91.00
12/31/04     20865SHEILA BRODERICK     $91.00
12/31/04     20868RONALD BERKOWITZ     $248.00
12/31/04     20864EDWARD ANTOSZ        $165.00
12/31/04     20862NANCY MCKAY          $279.50
12/31/04     20866SHEILA AND DAVID SAVA $216.00
12/31/04     20861URSULA AND JAME MCQUI $91.00
12/31/04     20869COLLEEN MAGUIRE      $91.00
12/31/04     20863PATRICIA GOSSELIN    $91.00
12/31/04     20860PHILIP REED          $91.00
01/31/05     20906JEFF CHANIN          $81.50
01/31/05     20905LOUIS GREENWOOD      $91.00
01/31/05     20908ELEANOR BRACKETT     $91.00
01/31/05     20910LOUISA MCCANN        $91.00
01/31/05     20909MARY MACKINNON       $91.00
01/31/05     20907THOMAS E SAWRAN      $225.00
02/28/05     20939JOHN BOUCHARD        $92.00
02/28/05     20957AMY HALE             $91.00
02/28/05     20958JULIE PIERCE         $91.00
02/28/05     20938DAVID BELCHER        $91.00
02/28/05     20978WILL CUNNINGHAM      $102.00
02/28/05     20980CHARLES LEWIS        $91.00
02/28/05     20977DONNA YVON           $91.00
02/28/05     20979ROBERT MULLALY       $137.00
02/28/05     20959LILLIAN NUBILE       $91.00
02/28/05     20940ROSE LAMARCA         $137.00
02/28/05     20981GILBERT CAMPOS       $91.00
02/28/05     20931SHILIANG ZHOU        $91.00
03/31/05     20996ELIZABETH SILVIA     $91.00
03/31/05     21046CHRIS POOLE          $91.00
03/31/05     21024BRUCE GERMINARO      $91.00
03/31/05     20998MEMORY LANE CONSIGNME $91.00
03/31/05     20999REVEREND JOHN KIRAMAR $91.00
03/31/05     21025JOAO JORGE           $91.00
03/31/05     20995ROBERT GARNEAU       $137.00
03/31/05     20997NORFOLK CO RETIREMENT $120.00
04/30/05     21068PATRICIA FLAHERTY    $91.00
04/30/05     21086ANGELO MANCHINO      $137.00
04/30/05     21087ATLEE CORPORATION    $266.25
04/30/05     21088EUGENE FOLEY         $91.00
04/30/05     21067JOHN DAVIES          $137.00
05/31/05     21145DAVID LUIS           $91.00
05/31/05     21147HOLLY MARTINEAU      $135.00
05/31/05     21146MARTHA MAHONEY       $135.00

$43,825.24



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible:  Stephen H. Bryant, President   

  

AG-21-4 Regarding the functionality of Metscan, explain how often the device 
transmits information and whether the device interrupts the customer’s 
telephone/internet service.  

 
Response: The frequency of transmission is a function of how the device is 

programmed.  For instance, for monthly meter reading purposes, the 
device is programmed to call once per month. 

 
 Regarding interruption of telephone/internet service, the device will not 

attempt a call if it does not detect a telephone dial tone.  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible: Stephen H. Bryant, President  

  

AG-21-5 Identify the costs associated with the transmission of information over the 
phone line and whether the customer pays for the associated costs.  
Identify any circumstances which would cause the customer to pay long 
distance services for the use of this device.  

 
Response: Generally, there is no telephone cost to the customer, as the call is made 

to a toll free number.   The Company was made aware of one very 
unusual instance with one residential customer that the outbound call 
from the Metscan device did impact the customer’s telephone bill. 

 
  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible: Stephen H. Bryant, President     

  

AG-21-6 Refer to AG -3-32(b), p. 9.  The Company states that the average volume 
of long reads and customer complaints over the past 2 years was 15,777, 
giving a total average cost of $346,606.  Please provide all workpapers, 
calculations and assumptions used by the Company to calculate these 
numbers.  

 
Response: The information provided in AG-3-32 (b), page 9 was compiled in 2000 

and covered 1998 - 1999.  The Company is unable to locate the back-up 
documentation for this data.  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: June 27, 2005 
 

Responsible:  Stephen H. Bryant, President    
  

AG-21-7 Please provide a chart depicting the number of long reads, re-reads and 
customer complaints and associated costs since the deployment of 
Metscan devices.  

 
Response: The Company does not maintain data for long reads, re-reads and 

customer complaints that are specifically related to Metscan devices.  The 
information discussed @ p. 9 of AG-3-32 (b) is related to the general Job 
Code 1650 and was intended to demonstrate that one of the advantages 
of the Metscan technology is that it could eliminate the need for some 
special service trips for re-reads. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible:  Stephen H. Bryant, President    

  

AG-21-8 Refer to AG-3-32(b), p. 12.  The Company lists an Itron charge and 
desktop fixes under O&M related costs.  Please explain what these costs 
entail.  

 
Response: The Company surmises that the Itron charge is the cost of the 

maintenance agreement for software.   The term “desktop fix” refers to a 
correction of administrative information, such as correcting a Metscan 
device number or meter number so that a Metscan reading can be 
properly associated with a meter. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible:  Stephen H. Bryant    

  

AG-21-10 Refer to AG-3-32 (b), p. 14 and the Company’s response to AG-03-33.  
On what basis did the Company believe that the installation is assumed to 
last 42 years given that the Metscan devices were purchased with a 
standard one year warranty.  

 
Response: AG-3-32 (b), p. 14 illustrates two estimated cost scenarios of reading a 

customer’s meter over a 42-year period.  Neither scenario assumes a 
device life of 42 years.  The first scenario assumes a device life of 21 
years, while the second scenario assumes a 7-year life for the device. 

 
 Regarding the warranty, the length of a warranty is not necessarily 

intended to represent the expected life of the product.  For instance, 
consumer products such as refrigerators carry one-year warranties, but a 
reasonable life expectancy for the product is significantly longer.   



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY FIRST SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible:  Stephen H. Bryant, President   

  

AG-21-11 Refer to AG-3-32(b), p. 15.  The Company identifies the no call rate as 
17.3%.  Define the no call rate and provide all workpapers, calculations 
and assumptions employed by the company to calculate this percentage.  

 
Response: The no call rate is the percent of devices in the field that fail to transmit a 

meter reading to the Company’s meter reading system.  
 
 The study provided at AG-3-32(b) was prepared in 2000 and the work 

papers have not been located. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIFTEENTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
A.G.-22-17 

 
Date: June 27, 2005 

 
Responsible: Stephen H. Bryant, President 

 
AG-22-17 Is the use of “Cromwell Waivers” standard practice in Massachusetts? 

What other Massachusetts LDCs use Cromwell Waivers? Please provide 
a copy of a Cromwell Waiver.  Is this a standard form?  If not, please 
explain what specific language or characteristics make-up such a 
document.  Has the Department explicitly approved the use by any LDC 
of Cromwell Waivers? 

 
Response:  To the best of the Company’s knowledge, the use of “Cromwell Waivers” 

is standard practice by LDCs in Massachusetts. 
 
The following Massachusetts LDCs use Cromwell Waivers:  
 

• Fitchburg Gas & Electric Light Company 
• New England Gas Company 
• Blackstone Gas Company 
• Keyspan Energy Delivery 
• Holyoke Gas & Electric 
• Berkshire Gas Company. 

 
Attachment AG-22-17 is the standard Cromwell Waiver form used by the 
Company. 
 
While the Company is not aware of a Department order explicitly 
approving the use of Cromwell Waivers, the Department is well aware of 
this long standing practice, and the use of Cromwell Waivers is entirely 
consistent with Massachusetts law.  Specifically, under Massachusetts 
General Law Chapter 164, Section 125, utilities may refuse to initiate 
service to a customer where such customer has an unpaid balance with 
such utility at a previous service location.  The Cromwell Waiver allows a 
customer, who has an amount owing to a utility for service at a prior 
service address, to initiate service at a new service address, while 
preserving the utility’s right to collect a valid debt outstanding from such 
customer.  





COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY-THIRD SET OF INFORMATION REQUESTS FROM ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: June 27, 2005 

 
Responsible:    Danny G. Cote, General Manager 

As to status of Discovery:  Legal Counsel  
  

AG-23-7 Please refer to the June 17, 2005, letter from the Company to the 
Attorney General regarding overdue discovery responses, Attachment B.  
Produce copies of this report for each month in 2004.  

 
Response: Please see Attachment AG-23-7. 
 

These materials were provided in response to a discovery conference 
and were not related to “overdue.” discovery.  
 
[BULK ATTACHMENT] 
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY-SEVENTH SET OF INFORMATION REQUESTS FROM ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: June 27, 2005 
 

Responsible:  John E. Skirtich, Consultant (Revenue Requirements)    
  

AG-27-12 Referring to the response to Information Request AG-3-28, please 
indicate the square footage associated with the vacant floor at each site. 

 
Response: In the Westborough building, there is 23,665 square feet of rentable 

space. There is no rentable space in any other locations. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY-SEVENTH SET OF INFORMATION REQUESTS FROM ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: June 27, 2005 
 

Responsible:   Paul Moul, Consultant (ROE)   
  

AG-27-19 Referring to the Company’s response to Information Request AG-10-30, 
please provide a complete copy of the SBBI “Stocks, Bonds, Bills, and 
Inflation, 2005 Yearbook, Market Results for 1926 - 2004," as was 
requested in the original Information Request. 
  

Response: Mr. Moul only relied upon the pages that were provided in the response to 
AG-10-9.  To duplicate the entire SBBI Yearbook (a copyrighted 
publication) would be unduly burdensome because the Yearbook is 359 
pages in length. 
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